Due to the ongoing situation in the Middle East, we have made further changes
to our flying schedule to provide greater clarity for our customers.

We have extended the temporary reduction in our flying schedule in the region.

We are reducing our Dubai, Doha and Tel Aviv flights to one daily flight each,
which are scheduled to resume on 01 July. Our service to Riyadh is scheduled to
resume from mid-May. While our flights to Bahrain and Amman are paused until
the end of the summer season and scheduled to resume on 25 October.
Following a review of our flying programme, we have taken the difficult decision
to permanently suspend services to Jeddah from the 24 April.

We're keeping the situation under constant review and are directly in touch with
affected customers to offer them a range of options.

Since the disruption began, with thanks to you, we've helped thousands of
customers return home, operated relief flights, and added additional capacity
on key long-haul routes. Building on this, from June to October 2026 we are
adding capacity across key long-haul routes through larger aircraft and
additional frequencies. This includes more seats on Delhi and Hyderabad, extra
daily services to Bangalore, Nairobi* and Mumbai, and increased frequencies to
Delhi during peak summer.

*Subject to government approval.

We will continue to assess and introduce further flying where possible.

Safety remains our absolute priority, and we will only operate flights where it is
safe to do so.

Please find our latest policy on our BA Travel Partner Connect site:
DXB/AUH/BAH/AMM/DOH/TLV/ RUH & JED cancelled services

Once again, thank you for your patience while we work through this ever-
changing situation.

Kind regards,
British Airways



Important notes

Please do not reply to this email address. It is not monitored.

This message is confidential and may also be legally privileged. If you have received it in error, please
immediately and permanently delete it. Please do not read, print, re-transmit, store or act in reliance on it
or any attachments. Virus checking of emails (including attachments) is the responsibility of the recipient.

We may monitor email traffic data and the content of emails, where permitted by law, for the purposes of
security and staff training and in order to prevent or detect unauthorised use of our email system. This
data may be accessed by and shared with other entities within the

International Consolidated Airlines Group S.A. group of companies (IAG) on a need-to-know basis and
where permitted by law. For more information, please read our privacy policy.

British Airways is a wholly owned subsidiary of IAG with its registered office at Waterside, PO Box 365,
Harmondsworth, UB7 0GB, United Kingdom. Registered in England: 1777777.
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