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Dear Erik Van Markus,

Following disruption due to events in the Middle East, we've added additional
flights between London and Singapore and Bangkok next week to further
support our mutual customers.

These flights are now available in the GDS and NDC, and you can rebook
affected customers onto them directly using your normal reissue processes.
Customers booked through another airline should follow that carrier’s
procedures for rebooking.

We're keeping our schedule under constant review and are offering customers
impacted by the disruption a range of options.

Additional flight capacity is as follows:

* London Heathrow to Singapore - 16 and 18 March
+ Singapore to London Heathrow - 17 and 19 March
* London Heathrow to Bangkok - 19 March

+ Bangkok to London Heathrow - 20 March

Thank you for supporting our mutual customers throughout this time.

Kind regards,
British Airways

-

Important notes

Please do not reply to this email address. It is not monitored.

This message is confidential and may also be legally privileged. If you have received it in error, please
immediately and permanently delete it. Please do not read, print, re-transmit, store or act in reliance on it
or any attachments. Virus checking of emails (including attachments) is the responsibility of the recipient.

We may monitor email traffic data and the content of emails, where permitted by law, for the purposes of
security and staff training and in order to prevent or detect unauthorised use of our email system. This
data may be accessed by and shared with other entities within the

International Consolidated Airlines Group S.A. group of companies (IAG) on a need-to-know basis and



where permitted by law. For more information, please read our privacy policy.

British Airways is a wholly owned subsidiary of IAG with its registered office at Waterside, PO Box 365,
Harmondsworth, UB7 0GB, United Kingdom. Registered in England: 1777777.
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