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NEW TAP CABIN - REMINDER

Bookings and ticket issuance in classes W, S and K

Dear Partner,

We would like to remind you that, as part of the New TAP Cabin preparation, from 12 January, booking
classes W, S and K will become unavailable for sale on flights departing from 31 March 2026 onwards,
across the entire TAP operation.

Actions required on bookings:

1. From 12 January, ticket issuance will be required for all pending bookings in booking classes W,
S and K, for flights departing from 31 March 2026 onwards.

2. Until 19 January, 23:59, all bookings made in classes W, S and K, for flights departing from 31 March
2026 onwards, must be ticketed.

Note: For bookings with special Time Limits, original TDC will be respected

On 20 January:

* Bookings with a ticket issued, for flights departing from 31 March 2026 onwards, will be
automatically adjusted to the next higher booking class, where applicable, and the tickets will be
automatically revalidated. The fare and all other ticket conditions remain unchanged.

» Bookings without a ticket issued, for flights departing from 31 March 2026 onwards, will be
cancelled due to lack of ticketing.

We strongly recommend close attention to the management of pending bookings in the above-mentioned
classes in order to avoid automatic cancellations.

Thank you for your cooperation!
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