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Greetings, Trade Partners,

Summer is here, and we're excited to once again carry our passengers to
their destinations with Condor.

In this month's newsletter, we will highlight our new destination Panama,
and options to fly beyond with our partner, Copa Airlines. We give the
updates on our 2025/26 winter schedule and inform you about our
new fare structure and advantages for school groups. Finally, we share
some additional information on the Thailand Digital Arrival Card.

Best regards,

Your Condor Team

The Versatility of Panama

Fly with us to Panama this summer. We operate two flights a week.

On Sunday and Wednesday, departing Frankfurt at 21:50 and arriving the
next day in Panama City at 02:40 local time.

The return flights are on Monday and Thursday and will leave Panama City
at 11:05 and arrive at Frankfurt at 05:15 local time the same day.

Panama City is a growing financial and logistics hub, blending a striking
modern skyline with the historic charm of Casco Viejo. Beyond business
opportunities, Panama is filled with unspoiled nature, from pearl-white
beaches on its many islands to the deep and dense rainforests. Panama is
still quite under the radar, which makes this destination more authentic
than some other popular countries in Latin America.
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Copa Airlines is a full-service
premium carrier, recegnized as one
of the most punctual airlines in
Latin America. With a modern fleet
of over 90 aircraft and an award-

) 5 winning service, Copa connects
S travelers to more than 80
E destinations across 32 countries
LR Y- through its hub in Panama City.

Making it possible to travel to the
Caribbean and North/South America

Winter Schedule 2025/26 updates
For winter 2025/26, we are expanding our long-haul network from
Frankfurt (FRA):
- Daily flights to Bangkok (BKK), Phuket (HKT), and Cape Town (CPT)

- Three weekly flights to Johannesburg (JNB) on Monday, Wednesday and
Saturday.

- The new route to Panama City (PTY) continues with two weekly flights,
but the Wednesday flight to PTY will be moved to Thursday.

With these adjustments to the winter flight schedule, we are responding to
the high demand and the popularity of the destinations among our guests.

M Flying with us to Thailand?
—

From the 1st of May, all passengers traveling to
Thailand (Bangkok and Phuket) are required to
complete the Thailand Digital Arrival Card
(TDAC). This form must be filled in and
submitted at least 3 days prior to arrival to
facilitate smooth entry into Thailand.




U Via the button below, you will be taken to the
official Thai government website where you will
find the TDAC.

Thailand Digital Arrival Ca

Going on a school trip?

We offer exclusive benefits for school groups - flexible, easy, and
economical.

- Free name changes: Up to 2 business days before departure to change
names free of charge - no hassle

- Flexible cancellation: Up to 10% of the group can cancel free of charge
up to 28 days before departure (with a minimum of 10 paying travelers).

- Free seat reservation: Places reserved in the rear section of the plane
(except XL seats).

- Free for companions: Only one companion per group pays taxes or
surcharges.

Don't hesitate to reach out to us if you need more information or if we can
send you a quote.

New Condor Fares

We are adapting our fares to the evolving customer demands with a focus
on flexibility and sustainable travel. As of early April, these new fares are
available in your systems. These new fare changes aim to meet the needs
of both leisure and business travelers and are now available through all
booking channels.

- Zero (LM), formerly known as our Light fare, will include a small bag (40
% 30 x 10cm) only in Economy

- Classic (SP0O), these fares and conditions remain unchanged
and available in Economy and Business Class.

- Green fare (G), our new fare, which includes CO, compensation and
rebooking/cancellations free of charge. Available in Economy and Business
Class

Green Fare bookings offer the option of receiving a flexible voucher instead
of a refund and CO, compensation in terms of supporting climate projects
and the use of sustainable aviation fuels (SAF)

- Flex (F), the merge between our Flex and Flex Plus fares, which includes
full flexibility and refunds in the event of cancellation. Available in Economy
and Business Class.

Existing bookings made before 2 April 2025 will retain their original fare

conditions.
New Fare Sheet

Want to experience flying with Condor?

We offer access to our EE (agent) fares to our agency partners generating
a €10.000,- revenue per business year. Fares are opened 3 months before
departure and subject to availability. Please send us an e-mail with your
request and we will let you know the options.

Hopefully we will see you on board soon!
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Contact details:



Reservations: Reservations.Benelux@condor.com
é Sales: Sales.Benelux@conder.com
+31 (0)20 5200284 | +32 (0)2 7120585
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